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“Customer Information” means information not available to the public, uniquely associated 
with a Customer that could be used to identify a Customer or is provided by a Customer to Apex 
Utilities Inc. (AUI). 
 
This form must be fully completed before AUI is permitted to release your Customer Information 
to individuals or companies you authorize, such as a retailer or energy consultant. 
 
Section 1 - Apex Utilities Inc. Customer Information 

Site ID(s)/Premise(s):  00070       

Customer Name:        

Operating as (if different from above) (For business and commercial accounts only.) 
      

Service Address:        

Phone:        Cell:        Fax:        

Email:        Alternate Email:        

Section 2 – Content of Customer Information to be Released 

AUI is authorized to disclose my most recent 12 months of billed consumption history for the site(s) 
shown in Section 1 of this document, as well as any other Customer Information indicated below. 

Other (please specify):        

Section 3 – Authorized Recipient of Customer Information 

AUI may disclose and release the Customer Information listed in Section 2 to the following parties: 

Retailer Name (please specify):        Retailer ID#:        

Energy Management Company (please specify):        

Other (please specify):        

Section 4 – Customer Information Release Form Validity 

The signed Consent for Release of Customer Information expires one year from the date received by 
AUI, unless otherwise specified below. 

 Other, please specify a final date:        

AUI will only provide your information to the authorized recipient(s) specified in Section 3. 

Section 5 – Customer Authorization 

For the time period this form is valid, the Customer agrees and consents to the disclosure and release 
of Customer Information to the parties identified in Section 3 and under the conditions set out above. 

Customer Name (please print) 
      

Customer Signature 
      

Title (if business account) 
      

Date 
      

 
Please email completed form to regulatory@apexutilities.ca or fax to 780-986-5220. 
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